HUONG DAN POI MAT KHAU THU DPIEN TU PAI THVN

( mail.vtv.vn)
LUUY:
- Mdt khau tai khodn ngwoi dung phdi c¢é dé phirc tap cao
+ Tai thiéu 8 ky tu
+ Bao gom: Chir hoa, chi thuwong va ky tu sé
+ Bao gom céc kY ti ddc biét nhwe: |@#3% & *()-+).
+ Mdt khdu khong bao gom chudi ky tu giong “Tén nguwoi ding”

VD: tén nguoi dung la vanloc, dat mat khdu la vanloc...: van...; loc... déu
khong dwoc chap nhan

+ Mdt khau méi phdi khéc véi mdt khdu da si dung 3 ldn trude doé.
- Thoi gian d6i mdt mat khdu: téi thiéu 6 thang mét lan.

- Pé doi mat khdu thw dién tir Pai THVN (@vtv.vn), nguoi ding can két néi mang
Néi bé ciia Dai tai khac dia diém:

Tru s¢ VTV khu viec 43 Nguyén Chi Thanh (10.38.x.x)

5 Trung tam khu vuc;

Trung tdm Ddo tao, boi dwéng nghiép vu truyén hinh;

Truwong Cao dang truyén hinh;

Van phong thwong trl tai Nha Trang, Gia Lai, Pak lak;

Vin phong VTV24 tai thanh pho HCM.

* Tai khoan va mdt khau cua hé thong thu dién tir Bai THVN duwoc sir dung dé khai
thac cac hé thong CNTT khac, bao gom: hé thong VPN; hé thong QLVB&HSCV
(dieuhanh.vtv.net); hé thong truyén file téc dé cao (fts.vtv.vn, fts100.vtv.vn); hé
thong mang khéng day (VTV OFFICE), ...

- Triong hop khéng thuc hién déi mat khau duwoc:
+ Goli 6 Hotline 0983341100 dé duwoc hé tro
+ Hodc hd tro truc tiép tai phong Qudan tri mang (Tang 7 — Trung tam THVN)



CAC BUOC TIEN HANH POl MAT KHAU

1. Bwéc 1:
- Str dung trinh duyét web nhu: Firefox, Chrome, Internet Explorer, Safari
- Ping nhap vao tén mién: https:/mail.vtv.vn/

B} Outlook Web App x \ +

2. Bwéc 2: Nhap “tén nguoi dung\user name” va “mat khau\password” hién
dang st dung. Sau d6 chon “dang nhap\sign in”

PAI TRUYEN HINH VIET NAM
HE THONG THU PIEN TU

Tén ngui dung: vanloc

Mat khau: scsccccsscssvsee

(3 dang nhép

T4&i tai liéu hwéng dan sir dung tai day
H® tro ki thuat: Trung tdm Tin hocva Bo ludng
Pién thoai: 38318123 - Hotline: 0983341100 - Email: admin@vtv.vn

* Truong hop mat khau béo hét han s& hién thi thong bao d6i mat khau, nguoi
ding thuc hién thao tac doi mat khau nhu ¢ buéc 3;

*Truong hop mat khau van con hiéu luc, sau khi dang nhap thanh cong sé
chuyén sang budc 4 dé thuc hién thay doi mat khau.


https://mail.vtv.vn/

3. Buéc 3: (Poi mat khau doi véi tai khoan thong bao mat khau hét han)

Outlook-Web App

Thay déi Mat khau

Mat khau clia ban d& hét han va ban phai d6i mat khau
triéc khi dang nhap vao Outlook Weh App.

Mign\tén nguoi thvn'\vanloc

dung:

M3t khiu hien 1ai | sssssssssssanssssns
Mat khdu moi: | sssssssssssssssssssssssans

Xac nhan mat khdu | sesssssssssssasssssasssnse
moi; L

Mién (domain)\Tén nguoi ding (username): thvn\”tén ngudi dung”
VD: thvn\vanloc

Mat khau hién tai: “nhap mat khau hién tai”

Mat khau méi: “nhap mat khau méi”

Xéc nhan mat khau méi: “nhap lai mat khau mai”

Sau khi thay do6i mat khau thanh cong, hé théng sé yéu cau dang nhap lai bang
mat khau méi vira déi.



4. Buwoc 4:

Chon biéu tugng hinh banh rang (phia trén bén phai) => Chon “Thay ddi
mat khau / Change password”

The Lich Ngwoi Tacw [ERELIIA ?

Lam méi
Dittra 1o ty dong B
€ TRALOI €€ TRALOITATC  Thiét @4t hién thi

Quan Iy ting dung oc

Thiét dat ngoai tuyén

Thay d6i chi dé

Thay d6i mat khau

Tuy chon

Mail Calendar People Tasks vanloc ~ ?

Refresh

Set automatic replies

»

& REPLY &&= REPLY Display settings

Manage apps ad
Change theme

Change password

Options

5. Budc 5:
Nhap vao cac thdng sb bén dudi:

Mat khau hién tai / Current password

Mat khau mai / New password

Xé&c nhan mat khau maéi / Confirm new password
Sau d6 chon “Luu / Save” dé thay d6i mat khau



Thay déi mat khau

Nhap mat khau hién tai cia ban, nhap mat khdu méiva nhap lai dé xdc nhan.
Sau khi luu, ban c6 thé cin nhap lai tén ngudi ding va méat khau clia ban va dang nhap lai. Ban s& duoc thdng bao khi mat khdu clia ban dwoc thay ddi thanh cong.

Miénitén ngudi ding: THVN

vanloc

Mmat khdu hién tai: ‘ sesscsssccssess J

Mét khau méi: ‘ eecccsccssoncsccsce \

X4c nhan mat khdu méi: ’ 0000000000000000000 l

change password

Enter your current password, type a new password, and then type it again to confirm it.
After saving, you might need to re-enter your user name and password and sign in again. You'll be notified when your password has been changed successfully,

Domain\user name: THVN\vanloc

Current password: ‘ esccssscsscsse ‘

New password: l escesccecscssovcee ‘

Confirm new password: l 900000000000000000] ‘

save

Sau khi thay ddi mat khau thanh cong, hé thong s& yéu cau ding nhap lai
bing mat khau méi vira doi.



