HUONG DAN POI MAT KHAU OFFICE 365

LUUY:
- Mdt khau tai khodn ngwoi dung phdi c¢é dé phirc tap cao
+ Tai thiéu 8 ky tu
+ Bao gom: Chir hoa, chi thuwong va ky tu sé
+ Bao gom céc kY ti ddc biét nhwe: |@#3% & *()-+).
+ Mdt khdu khong bao gom chudi ky tu giong “Tén nguwoi ding”

VD: tén nguoi dung la vanloc, dat mat khdu la vanloc...: van...; loc... déu
khong dwoc chap nhan

+ Mdt khau méi phdi khéc véi mdt khdu da si dung 3 ldn trude doé.
- Thoi gian d6i mdt mat khdu: téi thiéu 6 thang mét lan.
- Truong hop khéng thuc hién doi mdt khdu duwoc:
+ Goi s6 Hotline 0983341100 dé duoc ho tro
+ Hodc hd tro truc tiép tai phong Quan tri mang (Tang 7 — Trung tam THVN)



CAC BUOC TIEN HANH POl MAT KHAU

1. Bwoc 1:
- Str dung trinh duyét web nhu: Firefox, Chrome, Internet Explorer, Safari
- Ping nhap vao tén mién: https://adfs.vtv.vn/adfs/portal/updatepassword

@ Update Password X -

- & @] https://adfsvtv.vn/adfs/portal/updatepassword

2. Buédc 2:
Nhap vao cac thong s6 bén dudi:
- Tai khoan email:
VD: vanloc@vtv.vn
- Mat khau cii / Old password
- Mat khau méi / New password
- X&c nhan mat khau méi / Confirm new password
Sau d6 chon “Guri / Submit” dé thay doi mat khau

Update Password

komeone@example.com

Old password
New password

Confirm new password



https://adfs.vtv.vn/adfs/portal/updatepassword
mailto:vanloc@vtv.vn

Update Password

vanloc@vtv.vn

essssanae

esessssassanene .

Sau khi thay d6i mat khau thanh cong, hé thdng s& thong béo:

Update Password

Your password is successfully updated.




